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A t Dashboard is an easy-to-use, intuitive online account
CCO u n management system for your npower Business Solutions (nBS)

= gas and electricity contract(s). This overview page gives you
Ove rVI ew an upfront summary of some key areas of your account(s).

) s | Dashboard L

customar Information Meatars Invelce & paymants Contact us Guates Products & contracts

H N Overview
n Display options ﬂ Meter reads
Everything you need to e at A glince, Usa the filters to presant your data s a aumber of useful ways,
Dlsplay Optlons a”OW yOU to SeleCt Teal Cusiomer_FE4T6 | Test TG Mpowsr . Cogen Caurt 151 Cranmare ol Shirely Brmingham BE040N ThIS section a“OWS yOU to see

which account features you want

a quick summary of which gas
displayed on your ‘Overview’ page

c tatistics vi <
aMPaNY SLAUZUES YL and/or electricity meter reads

(examples given in blue boxes on n ki sasirhin et are due.
the right). ’ﬁmﬁ"m A8
B encrat ﬂ Queries
E Renewals B customers e
B Accnts Here you will find a summary
An ‘at a glance’ summary of any =xmm__ T i) of any queries you have raised,
contracts due for renewal in the B3 Eecticty moers: S TR Stardae Eoadue including the status of each
next six months. Evetsrreadsdue E query type and response
=g‘;mm required e.g. from you or npower
Sspit I Business Solutions (nBS). Any
e N RIS SRR meter specific queries will be
Ehonc comre Lot displayed separately.
0 0 0 0
ViEw all guarias. b ) Wi il querias ¥
Confused by any industry jargon? Business
If you would like to double check your MPANs from your MPRNSs, then visit our ‘Glossary’ page at npower.com/business-solutions/your-account/glossary for a full explanation. Solutions






Sending and accessing meter read information has never been
easier. Our metering page allows you to manage your readings,
view and download consumption data, and register your interest
in Smart metering.

Meters

Meters

Sending and accessing meter read information has never been so easy. Submit individual site readings or upload muitiphe in one go. For more information on how
toread ameter, please see our guide. We will endeavour to include the reading(s) you provide on your invoice. However, there may be circumstances where we are
unaile 1o oo 54,

Accounts

n | Account numbariname. MPANMPRN, Address |

n Account search
[¥] rusttypets accountnumber Parent Accountrame  MPAN/MPRN Siteaddress
You can search for meter information e

Test Account

- : . [+] MG  Apoo7osssst e 40907110 Test 439444, Npavser - Cogen Court 151 Cranmore Baul, Shirely B63 3P
relating to different gas or electricity L] Wom  sooorossss Test Account aisosseags 1251392599, Npawes - Cogen Courl 151 Cranmare Boul, Stirety, Bitmingharm,
accounts by account name or number, e L e sl

site address, MPAN or MPRN D] by mz ;;‘;"’;"m
(you can find all this information

23EO0DISITAD ggs.hmsnn Npaower - Cogen Court. 151 Cranmore Boul, Sherey. Birmingham;

Selected accounts
on your contract or invoice). Test Accoun! 15363 ADDOTD44441 49... X Test Accounl 19369 ADDDTD44442 81, | Test Account 23310 AZ372220 73800... X E
5ubmitting individual o o Downioad consumption 2o Your_gas or_electr|C|ty meter
E E Submit meter reads details are listed here (and
meter reads = , View consumption ., Submit meter querles #n, Business Solutions

SR cale for MEH anc NDIM stes PN for sy bieter or Smart bister ' Smart metering

W ragister yoor inferest

L)
.-_._-‘u_- Bulk meter reads 2
W you heve mom than 10 sies View previous meter o

continued on further pages
Select ‘Submit meter reads’ to submit if more than two).
individual meter reads. You can search
for your meters by MPAN, MPRN, MSN, E

address or postcode.

latest 17 monihs meter Eacngs

e I o ”"m"”l See the date and volume of any

E Submit meter queries

Click here to submit a query about your
meter via an easy to use form. You can
then visit the ‘Queries’ tab to track the
progress and view responses.

Meter read - to help you manage
your spend and ensure accurate
invoices, our intelligent systems
will flag any meter reads that fall

outside your expected consumption
for that invoicing period. If there

is an error with your submission,
please submit a meter query.

Confused by any industry jargon?

Keyword

Fuel Type

Ssearchby: | o MPRN, MPAN, MSN, Address, Postcads

[ ] Gas [ ] Etectricty

METER POINT

32 » MPRN: 7762874988

PREVIOUS READ

MSN: MDGAS0022
Address:

Morissette Manufacturing |
BY13ES

CURRENT METER READ

"Meter Read Date: *Standard Meter Reading

8 | e.g 1234567

“Max langth: 7 digits

Address: 7100 kwh
Status: Accepled

METER POINT PREVIOUS READ
MPRN: 1178276344 m Date: 25/04/2019
MSN: MDGASDD23 Meter Read:

Morissette Manufacturing |
B913ES

CURRENT METER READ
"Meter Read Date:
| s |

e.g 1234567

Max length: 7 digits

Bulk upload meter read options explained on the next page.

If you would like to double check your MPANs from your MPRNSs, then visit our ‘Glossary’ page at npower.com/business-solutions/your-account/glossary for a full explanation.

previously submitted meter reads,
and also the status (see below).

Meter status types

¢ Processing — with our Customer
Service Team, and will appear
on your account momentarily

¢ Processed with errors

* Success — meter reading
successful

* Error — we have been unable
to validate your reading,
please double check your
data, and resubmit, or
raise a metering query

Business
(IROWET Solutions



n Submitting bulk
meter reads

Select ‘Bulk upload’ for a simple way
to send us multiple meter reads.

B Completing the Bulk
upload template

Please select ‘Download template’
to get our easy to use template to
submit bulk meter reads.

Meter read - to help you manage
your spend and issue accurate
invoices, our intelligent systems
will flag any meter reads that fall

outside your expected consumption
for that invoicing period. If there is
an error with your submission,
please submit a meter query.

Confused by any industry jargon?
If you would like to double check your MPANs from your MPRNSs, then visit our ‘Glossary’ page at npower.com/business-solutions/your-account/glossary for a full explanation.

SUBMIT METER u BULK UPLOAD

S e

No data to show.

Entar Matar Sanal Humbsr

4 [[Enter MPAN/MPRN | Erter Mater Serial Number  sgfanfu

U SETIL ST

| L
Date of Reading  Meter Registsr [D Read]
01 7R nc (read for Sach register on @ separate lirve)  Enter reaa

Carmency
) Entar MPANMPRN

Ascoantiog

e ]

Sht Date
e MSANMPRN

Lang Date

ey RAZANMPRN
Tiwn

Eraar MNPANMPRN
Pecentane

Lo MPAN/MFEN

Fraction
Erser WEANATH

Bare Humber Formats.

Irate ling]  Enterread  MorrmaldFirstfast

E Metering
sequence type

FIRST - please use this code if
you have opened a new account
with us, and this is your first
meter reading.

NORMAL - please use this code
if you have provided us with
meter reading before (if this

is not your first or last meter
reading, and you are part-way
through your contract with us).

LAST - please use this code if
you are closing your account with
us, and this is your last meter
reading.

Please note, you will need to
update the formatting of the
column detailing your MPRN/
MPAN to number with no
decimal places.

Select ‘Upload template’
when you are ready to submit
your completed bulk meter
read template.

Business
nrower Solutions



Invoices &
payments

—




Business invoicing made simple. Everything you need
to manage your invoicing in one place. View your
transaction history and make payments with ease.

Invoices &
payments

Invoice & payments

n Account search

Search for invoice and payment details
by account number or name, MPAN,
MPRN or address (you can find all this
information on your contract or invoice).

\ccounts

n Account number/name, MPANMPRN, Address

S — 2 @ F

E Downloading Invoices

. X Account Ti & Overdue Invoices " @ Due Invoices T Balance T,
VIeW and download PDF COpIes Of 000007002 - Morissette Manufacturing 5 s £18 14911 E |—£]
invoices, payment confirmations and
credit notes. Histery; Ove e, e
H Keyword F D. To Data Do ot T
B Search for transactions S = i R
E Search by: B B || |ivoces [ [Fmmen |- |cees
To help you find specific invoices,
payment or Credlt |nf0rmat|on’ you can Transaction Reference 7, FromDate, ToDatet issueDatef Transaction Amount 7,  Status 7 Total Paid Outstanding Balance 1,

Search by keyWOrdS or the re|evant i 135 - Crode L1 Mk DS/1272018 587273 A Hia L)
data range .f.\JD'JJ'!E..‘-IJ-r-\'i LAL S el b ] Wname grmaomne £n18 Due £ooo0 £33
’ [} 990004336 - Invorce MATZONE  JVI7TRNIE  ONUS201E £19120  Paa £19120 008

. [y 000005201 0IDSZME  JNB2MIE  03M92018 £78T1  Des €000 £178T
Maklng payments i 000007218 - 2 01092018 30092018 03102018 £18078  Due £000 £180.72

. . [ 1N0D012890 - Toworce 01122018 N8 05012010 6587928 Pad €5.87928 ©0.00

Make a payment USIng a Credlt or . DO000061Y - & fvazmT mazoe DapannIs 482490 Pad 492490 €000
debit card. I 090001083 - n 01042010 30042018 03052018 50408  Paa £534.08 £0.00
[l 000001808 - 7 01052018 31052018 02062018 €3%6377  Pad €383 77 £0.00

E Keyword search ) 090002545 - Jnveic 01062018 30062018 0072018 £23218  Paa €2 £0.00

=

Search here for invoices, credits and
payments across all of your accounts.

TOTAL BALANCE -£5,879.28

Confused by any industry jargon?

If you would like to double check your MPANs from your MPRNSs, then visit our ‘Glossary’ page at npower.com/business-solutions/your-account/glossary for a full explanation.

aArower

Business
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Invoices &
payments

Group Accounts

Overview Customer information Meters Contact us Quotes Products & cantracts

Invoice & payments

E Parent paypoint

View parent pay point accounts within
the account selection tool.

Invoices & payments

Business invoicing made simple. Everything you need 1o manage your invoicing in one place. View invoices and credit notes, monitor your payments and

transactions and create summary reports with ease.
Accounts m

Account number/name, MPAMN/MPRN, Address ~
Account name M:AN;MPWE address
TesthcoountParent  PARENT

Access your bulk invoicing
data and download one file
for all invoices created for
specific days.

| Fuel type 11 Account number Parent

The link between accounts and parent

pay points is visible here.

8] 7
[ # Esecticiy Ap00T0B8140

If an account is linked to a parent pay T F sy oo

point, your invoices and balance are |

held against the parent account.

[ ¥ Eectricty nooo70s8038

HUBY, YORK, Y081 1J8

[ ¥ Eiccticty Anm}”bﬂ ADDOTOREDIS TesthesouniOnni  isgpaoseiosoy  MWATER TRAINING INTERNATIONAL, BURN HALL, TOLLERTON ROAD,

ESTNUT GOURT,

1 RED COTTAGES:1 BUFF COTTAGES, MURTON WAY, MURTON, m

TestAcoountD001 1581013884600 YORK YO19 8L

TestAceounl0001 1691013899204 17, THIRKLEBY WAY. YORK, YotnoRy | Download a Bill Summary
report here to view a
granular breakdown

of your invoicing data.

a

If an account is not linked to a parent
pay point, your invoices and balance
are held against this account.

WORCESTER LODGE, WORGESTER ROAD, GREAT WITLEY,

TestAccountonDt 1411013491002

F Electriclty ADDO7069045

Parent Account ™

ity ADDOTOES137

¥ Eiectricity  ADDO7068163

ADDOTOBSTAT  TestAcsountonDl 1411024022001

There are no invoices under
a parent pay point account.
This means it is not expandable.

#3% TestAccount0001

Search all accounts i

Account 1. # Overdue invoices fy # Due invoices 13 Balance ;.

AOOOTOGE03E - 16 20 £6.317.75

TestAccountParent
AQOOFOETS41 « TestAccountD00 1 E

Thiss is nat & pay point sccount

F
F

BEE
E
2]

ADOOTD6E153 - TestAccountD0a1 This is nat & pay point account NA ﬂ You Can only make a payment
against an account that has an

ADODT0GE140 - TestAccountO0o aQ o E0.00 ﬂ .
outstanding balance.

n ADOOTOS8T40 - TestAccournooot G 7 £1,260.76 ﬂ

ADOOTOEI04S - TestAcoountDoaT 2 2 £119.50 ﬂ

AO0O70691 37 - Parent Accounii2 This s nat @ pay point account NIA ﬂ

ADOCFOE5163 - TestACCOUMODO1 4 4 EG25.18 ﬂ ﬁ

ADQDT 068438 - TeslAccouniOndt ] 8 £7.755.30 ﬂ

ADDOBOGS1T 59 - TestAcoountD001 a o £0.00 ﬂ

Confused by any industry jargon?

If you would like to double check your MPANs from your MPRNSs, then visit our ‘Glossary’ page at npower.com/business-solutions/your-account/glossary for a full explanation.

TOTAL BALANCE £16,213.19

Business
nrower Solutions



Invoices &
payments

Group Accounts

Invoices are only visible if a user ronsled -t B -

has access to the account set b " e | @
up. Initially you will only be able ADOITOGTTN - TstACEaun001 Thes It pay poaint account Nk ﬂ (™
to download invoices produced Account Mstory  Overdue involoes  Due invoices

after the date you first received

access to Dashboard. e T e s

For example, if you gained

access to the platform on S Isave date % m Transaction amount

1st January, any invoices issued —

prior to this date will show

‘Error on PDF’ when selected. e
181848

There is more information .-w-;# =

available for pay point accounts [ BEDFORETIV - Gt _ _ _ i

than any other accounts m

ADDOTO68 140 - TestACCountoonDt o ] £0.00 H

M -
B3~

ADDOTOBETAD - TestAccountDD01 a 7 £1.28078 ﬂ E

Account history  Overdue invoices  Due invoices

Keyword From date To dats Document typea
Search by &

& | - uoces | - [Paymesis | - Crodis

E Transaction reference i Fromdate s Todate lssuedate  Transactionamountti Status® Totalpaid .  Outstanding balance %

R NOO187650 - fvons 01/0872020 £120.62 Duse £0.00 f12062

E109.46 Paid £109.46 £0.00

£10.53 Due £1053

E1246 Paid EN248

I M0018884; £204 34 Due £0.00
| Wy INOO210885 - & E51346  Due £0.00
| .\Nu’\.‘(l‘\ﬁj.’ £180.82 Due £0.00
| . INOO19656 Et8082 Paid £180 92
! .\N\'ﬂlqﬁhﬁr e nora EN246 Due £0.00
| Wy no019B652 01/08:2020 £109.46 Due E0.00

| o |

Confused by any industry jargon? APower Business

If you would like to double check your MPANs from your MPRNSs, then visit our ‘Glossary’ page at npower.com/business-solutions/your-account/glossary for a full explanation. Solutions



Contact us




If you need help with anything, the ‘Contact us’
Co ntaCt u s section allows you to log and track your queries.

n Account search Contact Us

You Can search for eXIStI ng Qur customers are important to us. The quickest way for you to reach us (s onling. Log your guery at any time and well get back to you as soon as possibhe.
queries by your account number n Accounts

or name, MPAN, MPRN or address ‘ Account numbiernama: MPANMPRN. Address

(you can find all this information
on your contract or invoice).

Your Queries Raise New Query

ontact our customer

E — Vi Feurrent & pravious queries.

These options show the status Your Queries
of your query: j :
* npower Business Solutions Search by: ‘ <, Enter a keyword H Select a query type : D Npower Action D Customer Action D Closed Reset
action: if this box is ticked, your
query is with us and we are Account/Customer * Query Type f Query Reference % Created Date % Status %
working on a solution 000007002 - Morissette Manufacturing Invoice & Billing QRYINV-6314 10/0172020 Open ﬂ B
° CUStomer aCtion: If th|5 bOX is 0OD00TO02 - Morissette Manufacturing Meters QRYMET-2611 107122019 Open ﬂ
ticked, we require some more
information from you tO help us 000007002 - Morissette Manufacturing Complaint QRYCMP-2004 107122019 Open E B
resolve your query . Moving Premi QRYMOV-2008 181122010 Open E View more detail about
 Closed: if this box is ticked, 000007002 - Morissetta Manufacturing  Melers QRYMET.2610 1022018 open ﬂ each query, including a

your query has been resolved
(please note, queries are only
closed once you are satisfied
with the resolution)

Confused by any industry jargon?

Information about how to use the Raise New Query tab explained on the next page.

If you would like to double check your MPANs from your MPRNSs, then visit our ‘Glossary’ page at npower.com/business-solutions/your-account/glossary for a full explanation.

detailed history of related
correspondence between you/
your team and our Customer
Service Team.

Business
(IROWET Solutions



ﬂ Raising a new query ﬂ Choose a Query Type X

Select from a choice of topics to

Y
ensure you direct your query to B
the most relevant member of our
Customer Service Team.
Please remember to attach any
supporting documents or images
that will help us to understand your
query fully. We aim to respond to you srrmraees srmremescos
within two working days - so don’t « Query on your bill . Site address . « MNon-emergency fault . Mon-emergency fault
forget to Iog back in to check for « Duplicate invoice request « Contact details change « Meter relocafion » Meter relocation
any messages from us. = Invoice not received = Address amendment = Meter exchange « Meler exchange
Site address change » MNon-emergency fault + Non-emergency fault
Contact details change = Meter relocafion = Meter relocation
Address amendment » Meter exchange = Meter exchange
Pieaze copsult our Please ||
raview our Complaint
Policy
. 4

® £ ®

Confused by any industry jargon? APower Business

If you would like to double check your MPANs from your MPRNSs, then visit our ‘Glossary’ page at npower.com/business-solutions/your-account/glossary for a full explanation. Solutions



Products &
contracts




Pro d u cts & Easy access to all your product and contract information in
one place. You can also check your contact documentation,
terms and conditions and renewal dates, update details and

CO ntraCts check out other product options.

n Account search Products & Contracts

Easy access to all p!oducl and contract information in one place. Your terms and conditions, renewal dates, product ranges and prices. You can alsa search and download
Search for you r current gas and/or records, both current and historical.
electricity contracts by account name Accounts
or numbe!‘, MPAN, MPRN or a.ddress n | Account numberiname, MPAN/MPRN, Address |
(you can find all this information on

your contract or invoice).

MY CONTRACTS

AVAILABLE PRODUCTS I

Download contract From Date To Date Product Name

details sesnci b s | 8 |[]on [-]eemcy
Click here to download contract

. . Product Name Contract # 1| Start Date 1, End Date 7y # of Sites 1, Download Contract Details
details and terms and conditions A & Contac
in PDF format i3 Q00031670 11032019 100372020 1 B s B l
Only users with access to all accounts, L aooossez otazors 1300 ' ey |
including invoicing, will be able to
download copies of contracts. ﬂ Emtm Qooa4s2s 01042019 sunzn020 2 e |
E Contract details 14 Qnon34s28 01042018 31122020 3 =$:E':m l

Electricity
; Q00034830 01/042018 312020 2 i Conc) l

Select here to request to change N e B acs
or update your contract details.
You can then track the progress
in the ‘Queries’ tab
I My contracts
This displays a list of all your previous
and current contracts with us.
Confused by any industry jargon? APower Business
If you would like to double check your MPANs from your MPRNSs, then visit our ‘Glossary’ page at npower.com/business-solutions/your-account/glossary for a full explanation. Solutions



E Available Products

This section provides links to further
information if you are looking for
additional support when buying,
managing or generating energy.

Confused by any industry jargon?

If you would like to double check your MPANs from your MPRNSs, then visit our ‘Glossary’ page at npower.com/business-solutions/your-account/glossary for a full explanation.

G = | Das

Ovarvigw

Products & contracts

co & paymants Contact us

© v

Quotes Products A contracts

Eauy access io 8l product and contract infarmaton in one place, Your terms and conditions, rensWwil dates. product Fanges and pricés, You can A search and

diwniboad Pecord, both cutrent and histomcal

Accounis
Fual typa %5 Account numbar Parant ACTOUNT NamE MPANIMPRN Sitm addross
F Elpctrivity ADMOTOLGTSO P00 _EI5R5 17 TdE34a581 00 45 NORTH DEESINE ROAD, ABERDEEN, ARG 00B

MY CONTRACTS | AVAILABLE PRODUCTS ‘

@ Buying Energy

Weaffer a range of gas and electricity contracts
to new and existing customers. From stralght-
forward fixed contracts, that help with budget
certainty, ta sophisticated flexible contracts that
enabla you th manage yolr price risk

Find out more

Energy HQ brings Logether in-house market-lead-

Ing expertise and the latest industry innovations
1o offer you a comprehensive suite of integrated
taols and services, There Is no ‘one size fits all
appraach ta managing your enerdy, but our
Energy HQ experts have the knowledge to help
you access the right support for your business.

a Generating Energy

It you generate energy, or want Lo start, out
dedicated team of experts can help. We can offer
support to help you get as much return from the
process as passible

Aarower

Business
Solutions
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My profile

This section allows you to manage how you use Dashboard
and access rights for others in your organisation.

n Accessing your profile

Access your profile details or select
to check or update user management
options or log out of Dashboard here.

ﬂ My Profile E

The ‘My profile’ section allows you to store
and update your personal information and
contact details.

sonens | Dashboard

CUSTOMER INFORMATION

My Profile

METERS

INVOICE & PAYMENTS

CONTACT US

4

JANE SMITH =

Lrner W ot
Company *Usemame (veur company '
Logait =
Marissette Manufacturng smith@MManufactun ’ 5
Business Address “Title *First Name *Last Name
Morissette Manulacturing Mg
Princes Way ")
@ upload Photo Business Title
Energyy ManogE
City Postcoda Country
Byrmingtam 91 3ES VWast Midiands
*Main Phone Mobile Phone

a Account access a

The ‘Account access’ tab will show

ACCOUNT ACCESS MARKETING PREFERENCES COMMUNICATIONS PREFERENCES

you which accounts you have access
to within your organisation, including
invoicing permissions.

If you are a super user you will be able
to amend your own access. To amend
access for other users, please refer to
the ‘User management’ tab.

From time to time, we may want to send you information about products or services, or special promotional offers that may be of
interest to you.

This will not involve your data being passed onto any third party.

|:| Please tick this box to consent fo us using your personal data in this way.

We may want to contact you to share impertant energy policy and regulation news as well as industry updates and reports.

This will not involve your data being passed onto any third party

|Z| Please fick this box to consent to us using your personal data in this way.

We may want to contact you regarding industry events and webinars that we are participating in

Thiz may involve sharing your data with carefully selected third parties such as Mailing houses, Market Research & Telesales agencies.

|Z| Please tick this box to consent to us using your personal data in this way

Please select your marketing preferences below:

|:| Post E| Email \:I sms [ | MainPhone |Z| Wobile Phone

Select your social media channel(s):

Linkedin Profile Twitter Profile

m D | linkedin u » it

Save Marketing Preferances

Confused by any industry jargon?

If you would like to double check your MPANs from your MPRNSs, then visit our ‘Glossary’ page at npower.com/business-solutions/your-account/glossary for a full explanation.

ﬂ Marketing preferences

Marketing preferences allow you
to select how you would like to
receive information from nBS

on new products and solutions.

B Communications
preferences

Communications preferences
allow you to manage how you
would like to receive mandatory
industry information from us, plus
select or update your preferred
invoice delivery method (e.g. email
or post).

Business
nrower Solutions



M rof i I e This section allows you to manage how you use Dashboard
y p and access rights for others in your organisation.

Business
nrower Test account Farent Paypaint =
Overview Customer information Meters Invoice & payments Contact us Quotes My peolile
If you are a super user you will hav_e _ User management
the ability to amend access for existing
—_ Selact usar type
users and also create new users within . Logeut
‘ ' i . |
the ‘User management’ tab.
Pormission 1 Active 'i Photo  Name T Username . Last login T
& Standard usoer - e jo bioggs sconarioZnpiiacl.com VIA2020, 1138 GMT
= Sandard vser - e Scenano Thres npacenariothresfl acl com Oa112020, 1445 GMT
& Standard user = O sconaric two npscenaredffacl com
o Super user - e Kasam Murtaza mniferestng@gmail com
& Super imar - o Pator Parkes patarparkerf3SHoutiook com
o Super iier - e Tedl account Parand No paypoint funifentesting2 @gmal.com
o Super user - e Test account Parent Paypoint junifertasting 1{@gmad com
& Super user - e Test Account Btandalane unitertostng3@gmad com
Edit User Access tmeirons
To edit a user’s access, select a user 7
from the list and the box below will Sharchin: o =
appear. You can then select any individual - SO IeSTe AT
accounts that you would like to add or
remove, or tick the top box to select aII, Account 1 Hasaccess? 1, Billing access? 1, Billing delivery Communications delivery
and click ‘Save’. 7 " 3 5
7 None * | Emall | Post S
The request will be validated by
the business and the user’s access A0007065138 Parant Accourd - ; Marig : _l Ervall |_ Past - SMS
permissions will be adjusted accordingly. :zﬂﬁfﬂf Parant Accouniiz (Parent _ - —— P ]
ADD0TOE2139 PARENT ACCT 002 o L Mare : _l Ereail |_ Post '_ SMS
AO0OTOBETA0 TestAccountoqn? - [ Nore | Email [ Pust[ | sms
ADN00TE2045 TestAccoundDO0T - L Mone : _| Ermall |_ Post | SM5
AODOBORA1S TastAecountoon: - 3, None * | Ema [ Past [ | sms
Confused by any industry jargon? APower Business
If you would like to double check your MPANs from your MPRNSs, then visit our ‘Glossary’ page at npower.com/business-solutions/your-account/glossary for a full explanation. Solutions



M rof i I e This section allows you to manage how you use Dashboard
y p and access rights for others in your organisation.

E New User User management E

Select user type :
To create a new user click on Al users g m
the ‘New user’ button.
Permission T Active t, Photo Name 1t} Username % Last legin 2
= Standard user - e Scenaric Three npscanafiothrea@act.com 08/11/2020, 14:46 GMT
& Standard User - e scenario two npscenario2@acl com
| & superuser 2 e o Blaggs junitarestingigmail com
] - Super user = o John Srmith petergarkerBIEMouliook. com
A Super usar v 9 Test account Parant No paypaint junfartesting2@gmail .com
& Super user - 9 Test account Parant Paypoint Junifartesting 1@gmail.com 0170372021, 11:17 GMT
&= Super user - e Test Account Standalone Junifertesting3@gmail.com
Company *Usemame [Your company s-mail sdoress)

Test CompanyName 35682

n *Business address *Title: *First name “Last name
.

Fill out the form and select ‘Save’. | :
Business title
*City *Posicode * Country

Editing nghts
Super user

*Main phone Mobile phone +/ Standard use
RN/IA only n

City Posicode Couniry

Confused by any industry jargon? APower Business

If you would like to double check your MPANs from your MPRNSs, then visit our ‘Glossary’ page at npower.com/business-solutions/your-account/glossary for a full explanation. Solutions



My p I'Ofi Ie This section allows you to manage how you use Dashboard

and access rights for others in your organisation.

m Account permissions

You will then need to select the account
and invoicing permissions below and click

) Keyword:
‘Save’ again.

This request will then be validated by the
business and an email containing login Whinsesrs  Emdveeny,  Smwestomdeiny
details will be sent to the new user. Please : Fo | P I3
note that this process can take around
two working days.

ADOOTOB2138 Pasent Account

ADOOTRGTIT Pasmnt Account(2 (Parent
Account)

ADOOTO6G136 PARENT ACCT_002

ADOOTOBE140 TestAcoount0001

ADOGTOBTIAT TestAcouniO0n]

Confused by any industry jargon? APower Business

If you would like to double check your MPANs from your MPRNSs, then visit our ‘Glossary’ page at npower.com/business-solutions/your-account/glossary for a full explanation. Solutions
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information




Customer
information

Bl upload tenders suoe | Dashboard P

Overview Customer infarmation Melers Involce & payments Contact us Quotes Products & contracts

Here you can submit and track

your tenders Customer information

We'va made access to customer information guick and easy. Submit and track customer tenders. Download site portfolios.
E Download portfolio -

) o Upload tenders B Download portfolio E
Coming soon. E'l‘@ |=@

We are currently working on some

- . Tenders

further development which will shortly
enable you to download your site portfolio Keyword
at the touch of a button. SSAEHBY: | o Erer a keyword Rosat

Customer T Tender reference Ti Submitted date % Status i

Tost Custorner_54571 TENDER-3 2601202 Newr

___. i —

Confused by any industry jargon? APower Business
If you would like to double check your MPANs from your MPRNSs, then visit our ‘Glossary’ page at npower.com/business-solutions/your-account/glossary for a full explanation. Solutions



®) npower.com/dashboard

Visit npower.com/dashboard to register your account and log in today.

If you have any questions or would like to know more about Dashboard,
please contact your Client Lead or Account Manager.

Alternatively you can call our Customer Contact Team on 0800 138 2322.

Phone calls: We may monitor and/or record calls for security, quality or training purposes. Call charges to numbers beginning with
0800 should be free if you are calling from a business mobile or landline but this will depend on your contract. Please check with
your operator for exact charges.

npower is a registered trademark and is the trading name of Npower Limited (Registered No. 3653277) Npower Northern Limited
(Registered No. 3432100) Npower Commercial Gas Limited (Registered No. 3768856). Your npower supply company is named on
your contract Registered Office: Windmill Hill Business Park, Whitehill Way, Swindon SN5 6PB

ema
Fron o winhony .'SO HE |
CARBON - o
2015 50001 ¥
20m AN 4 CERTIFICATION  Flex Assure
uuuuuuuuuuuuuuu - w" B

aArower

Business
Solutions



