Take a look at your

new electricity

invoice

As part of our ongoing commitment to providing the best possible service to you, we have
heavily invested in digitising the way we work and have now launched our new account
management system, offering a host of account features and benefits.

We listened to the feedback shared by you in our
Customer Satisfaction Surveys, and over the past
two years, have worked to transform the way we

service your account.

Our new account management system is modern,
streamlined and simplified; ensuring that our
invoicing has remained transparent and easy

to understand, making it simple for you to do
business with us.

Please see overleaf for more information on the
layout of your new style electricity invoice.

Dashboard - coming soon

Dashboard, our new digital platform, is coming
soon and will offer you access to your account,
including invoices, reports and the option to make
a payment, 24/7.

You will also be able to submit meter readings,
track any queries and receive automatic updates
about any changes to your account.

We will be in contact with you again shortly to
provide further information on the rollout of
Dashboard.

Important information: If any invoicing activity
takes place for periods before your account was
moved over to our new system, this will be
produced from our legacy system in the previous
invoice style.

Please also note that if you have any quarterly
metered Non-Half Hourly (NHH) sites, these will
now be invoiced monthly. This will not only assist
you with a more regular view of your consumption
and costs, but will also provide certainty, when it
comes to your budgeting.

Phone calls: We may monitor and/or record calls for security, quality or training purposes. Call charges
to numbers beginning with 0800 are set by your telecoms provider, calls may be free if you are calling
from a business mobile or landline but this will depend on your contract. Please check with your
operator for exact charges.

Any questions?

If you have any questions please contact your
CRM Executive or Client Lead who will be
happy to help.

Alternatively, you can call our Customer
Contact Team on:

@ 0800 138 2322

or email us at:
@ yourbusiness@npower.com

For more information you can also visit
npower.com/invoicingchanges where you
will be able to see a summary of the key
enhancements and changes we have made to
our invoicing, as part of the launch of our new
account management system.

Business

MPOWEr Solutions


http://www.npower.com/invoicingchanges

Business
Solutions

TEST COMPANY NAME 0001

C/O NEIL POWER We're here to help

Suite 10 “ caius: 0121 541 2551
office Building o Thorsday 8:30am ta Spm
510 Any Street opering hours are Monday to Thursday 8303 10,850
Any Town Email: yourbusiness@npower.com Yo
Any County Web: npower.cominbs. ur electricity i
11INY e to us Icit; i
AN ietose Y invoice

wi
power, PO Box 8201, Oldbury, West Midlands,

Loss of supply:
call 105
For the attention of Ms NINA POWER CTEST DRIVE, TEST TOWN, DY8 1AA

Your previous account balance:

£18,914.04

Invoice date: 23 Ju1 2059
Invoice number: IN00072476
Account number: A0000073701
Meter point address

Plant Room off syite 10

Office Building
510 Any Street

SIE1S

Your electricity invoice ; Ao
ny Coun
Invoice period: 1 Jun 2020 to 30 Jun 2020 Your new invoice charge: e ANL 1y ity
Invoice date: 23 Jul 2020 %ﬁ.’z ml.L e i 1oy 30 Your supply numper-
- wi

Invoice number: INO0072479

Account number: A0000073701

[ [ T
Emm ()

Account name: ANY SITE NAME - HH

Supply address:

Sutte 10 Failure to pay bg the SEZ ‘c:;t% g\*f:gefgs
ice Buildin: t charge ¢

office Building ° fate payment charges being InCTeC,

5-10 Any Street credit rating being a¢

Any Town may also place your supply at risk- Meter seria
Any County numbey. start
AN1 INY End ;Ctual energy Estimateq
our reference: HHACCOL 00CCE0123: meter (kwh) energy @ e
PO Number: 12345678 450100612020 310672050 o meter (why @ meter (o g %P Eneroy o gy
” .0
Quantity kwh | Charge 21,6000 (kwh)

2> Breakdown of char 216000 23,0806

ges f¢
Electricity consumption 23,080.6 Z};:‘;"’ or MPAN 1400000000000 235147
Network charges. I £1233 e Charge g, .
sStanding and metering. ) lescription Rate
Government and revgulatory levies. cros [ description ~ Start ) Energy )
Climate Change Levy o228 Y consumption @ gsp Day consumeq  Price VAT rat,
& o Net tc
Total charges excluding VAT p—— 01/06/2020 30/06/2020 14, ol
5 ,368.8 kwh 557938
VAT Night 01/06/2020 3006, /200 PIkWh STD £913.28
74T 0 6,711 4,
Y Yot ey e
€l Customey g B
= VAT 0 ervice Network charges
X £624.57
Standard VAT 20.00% £3,122.84 i Charge description
Total VAT —
Distribution Use of System (Duos) Quantity Pric
Capacity charge baseq - VTRt Net total
i ON 125 kya 01/06/2020 30/06/2020 30 )
tandi 0 d: 3.840(
e 01/06/20; > p/wa"o S £144.00
Consumption - €nergy @ meter 0 aoszean | 5 Chve 926000
Pp/day STD
*Amber charge 2
10 processing ¥ J data fairly and. withtne requirementsofdata o “Sreencharg 01/06/2020 30/06/2020 69300 kwn 141500
. '
e er &3 708 362452 Red charge 912020 30/06/2020 136900y L5100
P/kWh STD
. 01/06/2020 £133.75
Refer to th 30/06/2020
' appropriate distribution Company DUoS char, 1980.0 kwwh §;i552“ o
arging Statement f £104.58
for the unit rate time bands
Page 30f 7
We’re here to help - This area = Should you wish to discuss your The following pages provide
highlights our key contact details account or this invoice, please a detailed breakdown of the
and opening times. Alternatively, have your invoice and account charges which are relevant for
you can contact your dedicated numbers to hand the invoice period, as outlined

CRM Executive or Client Lead in the ‘Charges summary’ box on

’,7 This is the premises address the first page

Should you experience a loss of
supply, please find the contact
details of your local Distribution
Network Operator (DNO) here

Should you have more than one
meter point on your account,
you will see a meter address,

If you have requested to include
your own reference or PO El
number on your invoice, this is

shown here
. . . supply number and a breakdown
Should you wish for your invoice . ,
. <¥ The ‘Charges summary’ box of all charges per meter
to be addressed to a particular .
contact within your business SlENE El @uEiEny @ 2ll Gl Her Should you require further
y ’ charges, broken down by charge y 9

information on these charges

and how they are calculated

and reconciled, please visit

o The ‘VAT analysis’ box provides a npower.com/noncommodity or
breakdown of your VAT charges npower.com/invoicingchanges

ACEES B VS e category, for all meter points

Any previous account balance within your account
is shown here, alongside the
current charge of this invoice

N

CARBON
TRUST
STANDARD

¥ , @S :
\5 winner e; 50001 i
““201 3 ‘.: .' (EZSI;EI;IECAT\ON Flex Assure

- . 2 4
-\ Ii' Ty ————
o SCHEME MEMBER 2019

Commercial Gas Limited (Registered No. 3768856) Your npower supply company is

-
named on your contract Registered Office: Windmill Hill Business Park, Whitehill Way, SOI utlons

Swindon, Wiltshire SN5 6PB
npmM15482/MM21464/05.20/ALT

-
npower is a registered trademark and is the trading name of Npower Limited B
(Registered No. 3653277) Npower Northern Limited (Registered No. 3432100) Npower n power us‘ ness


http://www.npower.com/noncommodity
http://www.npower.com/invoicingchanges

