
Default charges
The tables below show the default rates your premises will be charged, based on the type of metering - Half-Hourly (HH) or Non-Half Hourly (NHH)
All prices are exclusive of VAT

Microbusiness

Non-microbusiness

npower and npower Business Solutions are the trading names of Npower Commercial 
Gas Limited (Registered No. 3768856). Registered Office: Windmill Hill Business Park, 
Whitehill Way, Swindon, Wiltshire, SN5 6PB
npm15677/MM21738/12.21

HH LV/HV Default
Effective from: 1 December 2021

All Night Units p/kWh 32.402

Non-Business Day Units p/kWh 39.301

Nov to Mar Business Day Units p/kWh 53.412

Aprl to Oct Business Day Units p/kWh 41.437

Standing Charge £/month £37.50

Capacity Charge £/month/kVA £0.887

Charges include the following:
•	� Balancing Services Use of System 

(BSUoS) charges
•	� Transmission Network Use of System 

(TNUoS) charges
•	� Transmission losses

•	� Distribution Use of System (DUoS) 
charges

•	� Distribution losses
•	� Contracts for Difference (CfD) 

charges

•	� Renewables Obligation (RO) charges
•	� Feed-in Tariff (FIT) charges
•	� Capacity Mechanism (CM) charges

Charges exclude the following:
•	� Reactive Power
•	� Excess Capacity
•	� Climate Change Levy (CCL)
•	� Meter Operator (MOP) charges

•	� Data Aggregator (DA) charges
•	� Data Collector (DC) charges
•	� Night Units 00:30 - 07:30
•	� Non-Business Day Units -  

All other times

•	� Nov to Mar Business Day Units  
07:30 - 00:30, Mon-Fri

•	� Apr to Oct Business Day Units  
07:30 - 00:30, Mon-Fri

HH LV/HV Default
Effective from: 1 December 2021

All Night Units p/kWh 32.402

Non-Business Day Units p/kWh 39.301

Nov to Mar Business Day Units p/kWh 53.412

Aprl to Oct Business Day Units p/kWh 41.437

Standing Charge £/month £37.50

Capacity Charge £/month/kVA £0.887

Charges include the following:
•	� Balancing Services Use of System 

(BSUoS) charges
•	� Transmission Network Use of System 

(TNUoS) charges
•	� Transmission losses

•	� Distribution Use of System (DUoS) 
charges

•	� Distribution losses
•	� Contracts for Difference (CfD) 

charges

•	� Renewables Obligation (RO) charges
•	� Feed-in Tariff (FIT) charges
•	� Capacity Mechanism (CM) charges

Charges exclude the following:
•	� Reactive Power
•	� Excess Capacity
•	� Climate Change Levy (CCL)
•	� Meter Operator (MOP) charges

•	� Data Aggregator (DA) charges
•	� Data Collector (DC) charges
•	� Night Units 00:30 - 07:30
•	� Non-Business Day Units -  

All other times

•	� Nov to Mar Business Day Units  
07:30 - 00:30, Mon-Fri

•	� Apr to Oct Business Day Units  
07:30 - 00:30, Mon-Fri

HH EHV Default
Effective from: 1 December 2021

All Night Units p/kWh 32.402

Non-Business Day Units p/kWh 39.301

Nov to Mar Business Day Units p/kWh 53.412

Aprl to Oct Business Day Units p/kWh 41.437

Standing Charge £/month £37.50

Capacity Charge £/month/kVA £0.887

Charges include the following:
•	� Balancing Services Use of System 

(BSUoS) charges
•	� Transmission losses

•	� Contracts for Difference (CfD) 
charges

•	� Renewables Obligation (RO) charges

•	� Feed-in Tariff (FIT) charges
•	� Capacity Mechanism (CM) charges

Charges exclude the following:
•	� Transmission Network Use of System 

(TNUoS) charges
•	� Distribution Use of System (DUoS) 

charges
•	� Distribution losses
•	� Meter Operator (MOP) charges

•	� Data Aggregator (DA) charges
•	� Data Collector (DC) charges
•	� Reactive Power
•	� Excess Capacity
•	� Climate Change Levy (CCL)
•	� Night Units 00:30 - 07:30

•	� Non-Business Day Units -  
All other times

•	� Nov to Mar Business Day Units  
07:30 - 00:30, Mon-Fri

•	� Apr to Oct Business Day Units  
07:30 - 00:30, Mon-Fri

HH EHV Default
Effective from: 1 December 2021

All Night Units p/kWh 32.402

Non-Business Day Units p/kWh 39.301

Nov to Mar Business Day Units p/kWh 53.412

Aprl to Oct Business Day Units p/kWh 41.437

Standing Charge £/month £37.50

Capacity Charge £/month/kVA £0.887

Charges include the following:
•	� Balancing Services Use of System 

(BSUoS) charges
•	� Transmission losses

•	� Contracts for Difference (CfD) 
charges

•	� Renewables Obligation (RO) charges

•	� Feed-in Tariff (FIT) charges
•	� Capacity Mechanism (CM) charges

Charges exclude the following:
•	� Transmission Network Use of System 

(TNUoS) charges
•	� Distribution Use of System (DUoS) 

charges
•	� Distribution losses
•	� Meter Operator (MOP) charges

•	� Data Aggregator (DA) charges
•	� Data Collector (DC) charges
•	� Reactive Power
•	� Excess Capacity
•	� Climate Change Levy (CCL)
•	� Night Units 00:30 - 07:30

•	� Non-Business Day Units -  
All other times

•	� Nov to Mar Business Day Units  
07:30 - 00:30, Mon-Fri

•	� Apr to Oct Business Day Units  
07:30 - 00:30, Mon-Fri

NHH Default
Effective from: 1 December 2021

All Time Units p/kWh 33.647

Fixed Charge p/day 102.740

Charges include the following:
•	� Balancing Services Use of System 

(BSUoS) charges
•	� Transmission Network Use of System 

(TNUoS) charges
•	 Transmission losses
•	� Distribution Use of System (DUoS) 

charges

•	 Distribution losses
•	 Meter Operator (MOP) charges
•	 Data Aggregator (DA) charges
•	 Data Collector (DC) charges 
•	� Contracts for Difference (CfD) 

charges

•	 Renewables Obligation (RO) charges
•	 Feed-in Tariff (FIT) charges
•	 Capacity Mechanism (CM) charges

Charges exclude the following:
•	 Reactive Power •	 Climate Change Levy (CCL) •	 VAT

NHH Default
Effective from: 1 December 2021

All Time Units p/kWh 33.647

Fixed Charge p/day 102.740

Charges include the following:
•	� Balancing Services Use of System 

(BSUoS) charges
•	� Transmission Network Use of System 

(TNUoS) charges
•	 Transmission losses
•	� Distribution Use of System (DUoS) 

charges

•	 Distribution losses
•	 Meter Operator (MOP) charges
•	 Data Aggregator (DA) charges
•	 Data Collector (DC) charges 
•	� Contracts for Difference (CfD) 

charges

•	 Renewables Obligation (RO) charges
•	 Feed-in Tariff (FIT) charges
•	 Capacity Mechanism (CM) charges

Charges exclude the following:
•	 Reactive Power •	 Climate Change Levy (CCL) •	 VAT

Unmetered Supplies (UMS) Default
Effective from: 1 December 2021

All Time Units p/kWh 33.647

Fixed Charge p/day 102.740

NHH UMS Charges include the following:
•	� Balancing Services Use of System 

(BSUoS) charges
•	� Transmission Network Use of System 

(TNUoS) charges
•	 Transmission losses
•	� Distribution Use of System (DUoS) 

charges

•	 Distribution losses
•	 Meter Operator (MOP) charges
•	 Data Aggregator (DA) charges
•	 Data Collector (DC) charges 
•	� Contracts for Difference (CfD) 

charges

•	 Renewables Obligation (RO) charges
•	 Feed-in Tariff (FIT) charges
•	 Capacity Mechanism (CM) charges

HH UMS Charges include the following:
•	� Balancing Services Use of System 

(BSUoS) charges
•	 Transmission losses

•	� Contracts for Difference (CfD) 
charges

•	 Renewables Obligation (RO) charges

•	 Feed-in Tariff (FIT) charges
•	 Capacity Mechanism (CM) charges

NHH UMS Charges exclude the following:
•	 Reactive Power •	 Climate Change Levy (CCL) •	 VAT

HH UMS Charges exclude the following:
•	� Transmission Network Use of System 

(TNUoS) charges
•	� Distribution Use of System (DUoS) 

charges
•	 Distribution losses
•	 Meter Operator (MOP) charges

•	 Data Aggregator (DA) charges
•	 Data Collector (DC) charges 
•	 Reactive Power
•	 Excess Capacity
•	 Climate Change Levy (CCL)
•	� Night Units 00:30 - 07:30

•	� Non-Business Day Units -  
All other times

•	� Nov to Mar Business Day Units  
07:30 - 00:30, Mon-Fri

•	� Apr to Oct Business Day Units  
07:30 - 00:30, Mon-Fri

Unmetered Supplies (UMS)  Default
Effective from: 1 December 2021

All Time Units p/kWh 33.647

Fixed Charge p/day 102.740

NHH UMS Charges include the following:
•	� Balancing Services Use of System 

(BSUoS) charges
•	� Transmission Network Use of System 

(TNUoS) charges
•	 Transmission losses
•	� Distribution Use of System (DUoS) 

charges

•	 Distribution losses
•	 Meter Operator (MOP) charges
•	 Data Aggregator (DA) charges
•	 Data Collector (DC) charges 
•	� Contracts for Difference (CfD) 

charges

•	 Renewables Obligation (RO) charges
•	 Feed-in Tariff (FIT) charges
•	 Capacity Mechanism (CM) charges

HH UMS Charges include the following:
•	� Balancing Services Use of System 

(BSUoS) charges
•	 Transmission losses

•	� Contracts for Difference (CfD) 
charges

•	 Renewables Obligation (RO) charges

•	 Feed-in Tariff (FIT) charges
•	 Capacity Mechanism (CM) charges

NHH UMS Charges exclude the following:
•	 Reactive Power •	 Climate Change Levy (CCL) •	 VAT

HH UMS Charges exclude the following:
•	� Transmission Network Use of System 

(TNUoS) charges
•	� Distribution Use of System (DUoS) 

charges
•	 Distribution losses
•	 Meter Operator (MOP) charges

•	 Data Aggregator (DA) charges
•	 Data Collector (DC) charges 
•	 Reactive Power
•	 Excess Capacity
•	 Climate Change Levy (CCL)
•	� Night Units 00:30 - 07:30

•	� Non-Business Day Units -  
All other times

•	� Nov to Mar Business Day Units  
07:30 - 00:30, Mon-Fri

•	� Apr to Oct Business Day Units  
07:30 - 00:30, Mon-Fri


