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AutoCAD COM exceptions

The message filter indicated that the application is busy

This can appear at several places when using AutoCAD engine in the JobProcessor. Here is an
example of this exception:

2014-06-10 07:14:14,785 [Pipeline Execution Thread] ERROR �.�� - An error
occurred during exiting AutoCAD Application
System.Runtime.InteropServices.COMException (0x8001010A): The message filter
indicated that the application is busy. (Exception from HRESULT: 0x8001010A
(RPC_E_SERVERCALL_RETRYLATER))
   at Autodesk.AutoCAD.Interop.IAcadApplication.Quit()
   at �.��.Stop()

Details
To prevent this problem we introduced an IMessageFilter for a better communication between the
.Net environment and the COM process. IMessageFilters are working only in STA appartements,
therefore publishing with AutoCAD works perfectly when using powerGUI or powerShell ISE.

powerShell is running by default as MTA, and the JobProcessor.DelegateHost (where powerJobs is
running inside) always runs as MTA thread. The powerShell can be launched as STA like this:

start "powerJobs STA" "powershell.exe" "-STA"

When powerShell is launched as STA, the IMessageFilter can take affect and helps to coordinate the
communication between AutoCAD and powerJobs.

Solutions
At the moment AutoCAD engine works stable only in STA appartements, but not in MTA threads. The
JobProcessor is running as MTA, and therefore we will work on fixing this problem as soon as possible.

Retrieving the COM class factory for component with CLSID
{0B628DE4-07AD-4284-81CA-5B439F67C5E6} failed

This can happen when your machine is very busy, or when AutoCAD is not registered. Here is an
example of this exception:

[ ERROR] - Failed to start
AutoCADSystem.Runtime.InteropServices.COMException (0x80080005): Retrieving
the COM class factory for component with CLSID {0B628DE4-07AD-4284-81CA-
5B439F67C5E6} failed due to the following error: 80080005 Server execution
failed (Exception from HRESULT: 0x80080005 (CO_E_SERVER_EXEC_FAILURE)).
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  at System.RuntimeTypeHandle.CreateInstance(RuntimeType type, Boolean
publicOnly, Boolean noCheck, Boolean& canBeCached,
RuntimeMethodHandleInternal& ctor, Boolean& bNeedSecurityCheck)
  at System.RuntimeType.CreateInstanceSlow(Boolean publicOnly, Boolean
skipCheckThis, Boolean fillCache, StackCrawlMark& stackMark)
  at System.RuntimeType.CreateInstanceDefaultCtor(Boolean publicOnly,
Boolean skipCheckThis, Boolean fillCache, StackCrawlMark& stackMark)
  at System.Activator.CreateInstance(Type type, Boolean nonPublic)
  at �.��.CreateApplication()

Details Usually we faced this issue when running AutoCAD on virtual machines that are very slow.
But it could appear also if the JobProcessor machine is very busy with other things.

Solutions If AutoCad was not started before, please start AutoCad or any flaviour of AutoCad the first
time on your machine. Then AutoCad will be registered corretly and the problem should be fixed
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DLL not found in Powergui

Problem

You get an error, that some ddls cannot be found while debugging in Powergui

Solution

Make sure, that you are using the right version of Powergui.

For powerJobs2013 the 32bit version of Powergui is required●

For powerJobs2014 the 64bit version of Powergui is required●
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DWG/DXF Export of 2D Inventor files uses
the wrong configuration file

Symptoms

The configuration file that is configured in your job isn't used for the file conversion.

Cause

Inventor saves the last used configuration file and will use it again. This has priority over powerJobs.

Resolution

Start Inventor●

Open a Drawing●

SaveCopyAs●

Select DXF as file type●

Select Options●

Configure the export how you fancy●

On the second screen choose to save the configuration●

Ok●

Create the DXF somewhere●

From now on this configuration file should be used for DXF conversion. You can do the same for DWG
and other formats.
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Jobprocessor freezes

Problem

Your jobserver hangs if you try to make PDFs or stops with an error

Solution

Make sure that you started DWGTrueView and Inventor at least once with adminprivileges.●

Restart your PC afterwards.●

If you start the jobprocessor with adminprivileges it can cause errors as well.●

Related articles

Fehler beim Rendern des Makros 'contentbylabel':
com.atlassian.confluence.macro.params.ParameterException: 'PRD' is not an existing space's key
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Logging Levels

Log4Net

In the file 'coolOrange.powerJobs.dll.log4net' you can configure powerJob's errorlogging. In the
standardinstallation you can find the file coolOrange.powerJobs.dll.log4net at
C:\ProgramData\Autodesk\Vault 2015\Extensions\coolOrange.PowerJobs.Handler\ In the lines

<filter type="log4net.Filter.LevelRangeFilter">
<levelMin value="WARN" />
<levelMax value="FATAL" />
</filter>

you can configure the logginglevel. You could set the minimal filter level to “DEBUG”, than all the
levels between the range Debug and Fatal will be logged. In the line

<param name="File"
value="${ALLUSERSPROFILE}\coolOrange\powerJobs\powerJobs.log" />

you can configure the outputpath and name of the logfile.

For further information about Log4Net you can look at http://logging.apache.org/log4net/

Logginglevel
ALL Everything is written to the logfile
DEBUG Debuginformation is written to the logfile
INFO Every error, warnings and infos are written to the logfile
WARN Every error and warnings are written to the logfile
ERROR Every error is written to the logfile
FATAL Only critical errors are written to the logfile
OFF No logging

Errorlog Paths

The standardpath for the errorlogs is C:\ProgramData\coolOrange\powerJobs\powerJobs.log The latest
log is called 'powerjobs.log', the older ones 'powerjobs.log1', 'powerjobs.log2' etc.

http://logging.apache.org/log4net/
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PDF is created for the wrong file version

Symptoms

You are using the synchronize properties job and the reivison table in your PDFs is outdated.

Cause

The synchronize property job creates a new file iteration, but the PDF job is still pointing to the
previous file iteration.

Resolution

Get the latest file iteration in your PDF job. (coolOrange.powerJobs.CreatePdfAsAttachment.ps1) Insert
the following line of code before the settings part of the script.

$file = Get-VaultFile -FileId $file.MasterId
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powerJobs doesn't start with Vault
Workgroup

Issue

powerJobs won't start on Vault Workgroup machines.

Cause

Currently there is an issue if only Vault Workgroup is installed. The Registrykey of Vault Workgroup is
not recognized only the one of Vault Professional.

Solution

Fixed in 15.1.67

Add the following key to your registry. Make sure you have a Backup of your registry before you make
any changes to it.

In “Executable” you have to enter the location of your Vault Workgroup executable, instead of the
Vault Professional. In order to add the key to the regirstry save the code in a textfile and rename it to
*.reg and execute it.

Windows Registry Editor Version 5.00

[HKEY_LOCAL_MACHINE\SOFTWARE\Autodesk\PLM\Autodesk Vault Professional 19.0]
"Executable"="C:\\Program Files\\Autodesk\\Vault Professional
2015\\Explorer\\Connectivity.VaultPro.exe"
@=""
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Startup-Operation: 'RestrictionChecks'
failed!

Symptoms

On startup of powerJobs the following error appears. Startup-Oeration: 'RestrictionChecks' failed!
Please see logfile for more informations

In the logfiles something like this is written

Path: 'C:\ProgramData\Autodesk\Vault
2014\Extensions\coolOrange.PowerJobs.Handler\PowerJobs.vcet.config' Requires rights: 'Write',
'WriteAttributes', 'WriteExtendedAttributes' and 'Append'.

Cause

Unknown

Resolution

Copy the file 'C:\ProgramData\Autodesk\Vault
2015\Extensions\coolOrange.PowerJobs.Handler\PowerJobs.vcet.config' to
'C:\ProgramData\Autodesk\Vault
2014\Extensions\coolOrange.PowerJobs.Handler\PowerJobs.vcet.config'

http://10.0.0.184/lib/exe/detail.php?id=powerjobs%3Atroubleshooting%3Astartup-operation_-_restrictionchecks_failed&media=powerjobs:troubleshooting:error.png
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The powerJobs button doesn't show up in the
menu

Symptoms

The powerJobs button doesn't show up in the menu.

Cause

After a new installation of powerJobs the menu extension isn't loaded yet. Also sometimes the
poweJobs button is disabled.

Resolution

After the installation

Right click anywhere in the menu and click on “Customize …”●

Select “Standard” and click on “Reset”●

  

Button disabled

In case your button just disappeared then this solution should be prefered, because it doesn't reset
your other custumizations. Click on the small arrow to the right of the standard toolbar. Click on
powerJobs to reactivate it.

More information

More information about the vault toolbars can be found in Autodesk's knowledge base.
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http://help.autodesk.com/view/VAULT/2014/ENU/
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