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IT Solution & Network Design.

Every great design begins with an even better story. In this case, 
it’s the story of your business. Your short and long-term plans and 
aspirations. Where you’ve come from and where you want to be.

At The Tech Lounge our mission is to provide our clients with quick, 
reliable, scalable and cost effective IT solutions, delivering increased 
performance and reliability. Crucially, helping you to achieve greatness!

Once we understand how your unique business needs to operate, we 
work with you & your team to choose the best equipment for the job. 
The right computers, servers, routers and devices you’ll need to help 
accomplish those goals, supporting your overall plan and budget. We 
provide full technical details, costings and supplier options. All the 
information you need to make a fully informed decision. 

Better still, we do all this and there is no obligation to buy from us.

And if you already have a solution in place that needs updating, we  
can do a full redesign to reflect and compliment the advancements  
in your business. 

I just want to say a huge thank you to The Tech Lounge 
for your expertise in bringing my computer system up to 
date and with minimal disruption to my business. The help, 
advice and service given, especially regarding the back-up 
systems, has given me great peace of mind. 

Pauline Benham  |  Account Right

“ “

We design and implement fast, reliable, top performance IT networks to 
help you efficiently run and grow your business.

 To book your initial IT solution 
design consultation contact  
The Tech Lounge today on 
01256 636214 or email  
questions@thetechlounge.co.uk

As you’d expect, we cover all the basics 
and a whole lot more:

• Computer network installation

• Wireless network installation & signal improvement

• Smartphone & tablet solutions

• Server architecture

• Network security, anti spam & virus solutions

• Network integration 

• Hardware and software selection

• Disaster recovery & business continuity solutions

Design.
The Tech Lounge can design your network and infrastructure 
from the ground up, or redesign your current infrastructure to 
better suit you. Our goal is to make technology work for you. 
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“What new technology does is create new opportunities to do a job that customers want done.” 
Tim O’Reilly

Design.

THE IT DEPARTMENT YOU DESERVE

Designing an Effective 

             
             

    Foundation for Your Future.
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Implementation.
The Tech Lounge can set up your new laptop or PC, or fit out your 
entire office. We can implement secure networking, automated 
backups and even anti-spam and anti-virus solutions.

Setup & Installation.

Our fully customised installation services are focused on speed, 
efficiency and keeping your business running at maximum  
productivity levels.

A well-designed and professionally installed network will minimise 
problems in the future, keeping downtime at bay. It can also have the 
capacity to grow with your business and that takes a lot of experience 
and a stack of know-how. 

Despite technology making computers easier to use, setting up and 
installing a new one can be time-consuming and tricky, even for those 
with a decent technical ability.

At The Tech Lounge we provide a range of implementation services 
that are aimed at getting you up and running fast and keeping you on the 
road to success. And we make sure that thing are done in the way your 
business really needs them.

Whether it’s a single PC install or a dozen Mac’s, a tablet or mobile 
device, a wireless network or printer, or indeed a whole office fit out,  
The Tech Lounge is ready to help.

The Tech Lounge has been brilliant with helping 
us set up... The backup service is great and any 
query we have had has been answered quickly 
and efficiently. 

Sue Green  |  Party Line

“ “

The Tech Lounge gets you off to the right start. We install fully optimised 
and streamlined solutions, ensuring you meet today’s tough demands.

To start you off on the road to 
a simple, straightforward IT 
strategy, contact the team today 
on 01256 636214 or email  
questions@thetechlounge.co.uk

As you’d expect, we cover all the basics 
and a whole lot more:

• Site survey & report

• Hardware & software recommendations & guidance

• Equipment procurement

• Structured cabling

• Fully documented installation & setup

• Installation at times to suit you and your business

• WEEE certified disposal & recycling (WEEE Regulations 2006)
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“Any sufficiently advanced technology is 

indistinguishable from magic.” 

Arthur C. Clarke

Implementation.

Managing, Maintaining and 

 
 

Transforming Your IT Infrastructure.

THE IT DEPARTMENT YOU DESERVE
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Contract & Ad-Hoc Support.

Efficient, productive systems are our priority.  Taking away the worry 
and leaving you to get on with the important things is what we do, 
because as a business owner, we know your time is valuable. 

At The Tech Lounge we offer flexible IT support solutions to clients in 
Hampshire, Berkshire and Surrey. Our focus is you, and getting your 
systems back up and running with the minimum of fuss and expense.

For those in need of more regular IT support we offer a simple 30-day 
rolling contract that we design around you and your business needs. 
We provide set, monthly fees so you can keep things moving without 
the concern of spiraling costs. Prices start from just £35.00 Per User/
Per Month.

Because we understand how frustrating it can be for you when your 
technology goes wrong, we offer both remote and onsite IT support 
and are fully equipped to help with such emergencies. We answer calls 
quickly so you spend less time waiting.

We charge per person, so it doesn’t matter how many devices they 
have. Desktop, laptop, tablet and mobile phone, they’re all covered.

After wasting nearly a whole day trying to get 
Outlook 365 working with Gmail I reached out on 
Twitter in desperation for help. Mark Dalton, from The 
Tech Lounge answered my plea and agreed to connect 
in remotely and take a look. Within 20 minutes, 
Outlook was configured and all my mail was happily 
downloading. I would highly recommend Mark and The 
Tech Lounge to anyone looking for IT Support.

Allan Lloyd  |  Colston & Colston

“

“

A solution that provides your and your business with complete 
confidence and total peace of mind, leaving you in a position where 

you can get on with what you do best.

For a superior support service,  
look no further than The Tech  
Lounge to take care of all aspects  
of your IT infrastructure. Contact 
the team today to arrange an initial 
assessment on 01256 636214 or  
email questions@thetechlounge.co.uk

As you’d expect, we cover all the basics 
and a whole lot more:

• Site survey & report with advice and recommendations

• Reach us via multiple channels; phone, email or social media

• Dedicated local phone number

• Fixed price, monthly rolling contracts

• SLAs include guaranteed response times

• Dedicated Technical Account Manager

• Remote & on-site assistance 

• Emergency call-out service

Support.
The Tech Lounge is here to help you with all aspects of your 
IT. Whether you’re a small business or a large enterprise we 
have the resources and skills to make sure you’re covered.
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“Efficiency is doing things right. 

Effectiveness is doing the right things.”

Peter Drucker

THE IT DEPARTMENT YOU DESERVE

Support.

Top Class Multi-Vendor 

            
 

 
       Technology Support.
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Contract & Ad-Hoc Maintenance.

As a business owner, there are certain frustrations that you’ll 
have to face. Keeping your IT running smoothly needn’t be one 
of them. 

At The Tech Lounge we believe prevention is better than cure, 
and we offer a range of maintenance services that are designed 
to prolong the life of your technology investments.

Your computer systems are just like cars. To keep the motor 
ticking over nicely you need to remember the routine checks 
and regular servicing. Because you just can’t predict when 
things will go wrong. 

The Tech Lounge offers both ad-hoc and contract maintenance 
options to keep your technology running smoothly.

Our approach is simple. We provide you with the right skills, in the right place, 
 at the right time to keep you up and running, all of the time.

We’re perfectly placed  to deal with all 
aspects of your IT maintenance. Call the 
team today  on 01256 636214 or email  
questions@thetechlounge.co.uk for a  
no-nonsense chat about how we can help!

As you’d expect, we cover all the basics 
and a whole lot more:

• Security & software updates

• Server & PC performance optimisation

• Management of storage & network capacity

• PC & equipment health checks

• Replacement of worn or damaged cables 

• Ensuring equipment is kept clean and tidy

• Out-of-hours scheduling to minimise disruption

Maintenance.
The Tech Lounge can ensure that your PCs and servers 
are regularly maintained, enhancing their performance and 
prolonging their life. Prevention is always better than cure.

The Tech Lounge has been maintaining our IT infrastructure 
for over a year, proactively taking care of our network and 
providing us with the very best tools to make sure our 
business is successful. I’ve found them to be responsive, 
flexible, and enjoyable to work with. Their expertise have 
significantly reduced the volume of incidents, and, more 
importantly stopped some recurring issues altogether.  
I’d highly recommend Mark and his team.

Venetia Rowland  |  Right on the Line

“

“
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“Our job is to make change. Our job is to connect 

to people, to interact with them in a way that 

leaves them better than we found them, more 

able to get where they’d like to go.”

Seth Godin

Maintenance.

A Proactive Approach 

             
             

             
  to Managing Your IT Solutions.

THE IT DEPARTMENT YOU DESERVE
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Easy to use, professional hosting -  
with no hidden costs.

At The Tech Lounge we believe that being transparent with our clients is 
the best way to achieve a beautiful working relationship. 

We provide cost effective, managed hosting, that guarantees availability, 
saves physical space and allows you to retain control and ownership of 
your business. Everything your website needs to perform at its best and 
maximise its return on investment.

We make sure that what you see is what you get. There are no hidden 
costs on our web hosting packages. We don’t tie you in for longer than 
you need because we’re confident you won’t want to go anywhere else!

We focus on the fundamentals. Our affordable, easy to use hosting 
services are designed to ensure that your website is always available, 
responding quickly and maintaining data securely.

Not only are our packages jam packed with huge quotas and a large 
array of features, we’ve also included hundreds of easy-to-use apps to 
make installing all the latest applications such as WordPress, Joomla or 
Prestashop a doddle. You can have a blog, forum, eShop, photo gallery or 
whatever you need, online in just a few clicks.

A winning combination of a killer product at 
a great price with brilliant customer service. 
From enquiry to up and running email, 
complete with our own SSL certificate in just 
over an hour. You can’t knock that.

Andrew Stephens  |  Mac and More Ltd

“ “

Simple, professional hosting with no hidden costs!

If you’re seeking a professional web or 
email hosting service to support your 
business then look no further. Contact 
The Tech Lounge today on 01256 636214 
or email questions@thetechlounge.co.uk

As you’d expect, we cover all the basics 
and a whole lot more:

• Prices start from just £4.95 a month / £49.50 a year

• Selection of plans

• Domain registration

• Domain renewals

• SSL Certificates

• Search Engine Optimisation service

• One-click installers for fast efficient setup

Web & Email.
The Tech Lounge offers a wide selection of both personal 
and business web and email hosting solutions, on our 
shared, dedicated, and virtual platforms.
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“Complexity is your enemy. Any fool can make something complicated. It is hard to make something simple.”Richard Branson

Web & Email.

Simple. Honest. Safe. 

             
             

             
         Taking Care of Your Venture. 

THE IT DEPARTMENT YOU DESERVE
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Case Study
Right on the Line is a dynamic marketing agency based in Bramley. At the head office site, the 
well-established business maintains a number of PCs and Macs along with a state-of-the-art 
in-house design suite. This allows them to offer their clients a number of innovative services 
from event consultancy and lead generation campaigns through to a full graphic design service.

And all this for 
35% less than they 
were paying their 
previous supplier!

DESIGN | IMPLEMENTATION | SUPPORT | MAINTENANCE

Challenges

     The sporadic support received from our existing IT service provider was no longer an option.

Venetia Rowland, Managing Director at Right on the Line comments, “Our existing IT guy had branched out 
into new services and was no longer able to provide the fast, reliable service we needed. It was often difficult 
to get an answer on the phone when we had an urgent issue that needed addressing and this was so 
frustrating. We couldn’t operate like that. The technical troubles were mounting up and we needed to find a 
decent long-term solution.”

Solution

Venetia adds, “One of my employees had used Mark Dalton at The Tech Lounge to fix some problems with a 
personal PC. She found him really friendly and helpful and recommended him and his team to me. I decided it 
was time to start a conversation. And I’m so glad I did!”

Having worked with a number of IT service providers in the past, Venetia selected The Tech Lounge to provide 
her team of 10 employees with a permanent IT support and maintenance contract. 

Mark Dalton, Director at The Tech Lounge comments, “As a priority, we set about moving Venetia and the team 
to a cheaper and faster Internet supplier. This meant a significantly quicker and more reliable connection, having 
a really positive impact on the productivity of the business.”

As part of the monthly contract, we’ve been able to assist with a number of issues including backing up data into 
the cloud, sharing calendars, issues with accessing network drives remotely, email archiving and installing the 
most cost-effective anti-virus software. Out of hours support has also played a key part. In 
addition, the consultancy service we provide keeps a close eye on the way the 
business works, recommending and implementing the most effective strategies 
to help achieve Venetia’s goals.”

Results

Right on the Line now enjoys reliable IT support whenever they need it and 
they’ve developed a great working relationship with the team at The Tech 
Lounge – nothing’s too much trouble and the IT infrastructure is maintained 
to an exceptional standard, allowing the business to carry on providing
expert marketing solutions to their clients without frustrating IT issues.

The Tech Lounge has been great and the service is exactly what we need. As well as in
the office, I work a lot from home. Being able to call for support on an evening or
Saturday morning if I’m struggling to access information is an absolute must.
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Case Study
Unox manufactures a wide range of commercial ovens for the bakery and gastronomy 
markets, currently with 68 different models. Business is developing fast, and Unox now
operates sites worldwide. Locally, the business is run from offices in Camberley, Surrey where 
the main function is to market the products to a UK audience.

Unox now 
benefits from reliable 
IT support whenever 

& wherever they 
need it.

DESIGN | IMPLEMENTATION | SUPPORT | MAINTENANCE

Challenges

As a growing business, Unox UK Ltd was in need of permanent IT support but did not require a dedicated, 
in-house department. The team had used IT freelancers and other small companies with limited success and 
needed to find a service that they could rely on. Gary Nunn, Managing Director, heard about The Tech Lounge 
through their website designer and got in touch. “We needed to find a really dependable IT service that 
wouldn’t let us down. Sourcing a business we could trust was the defining factor,” says Gary.

Solution

At the outset, it was apparent that Unox was paying for a number of duplicate services with multiple providers that were 
consolidated as a priority, not only resulting in financial savings but more importantly, saving a substantial amount of time 
for the business. Gary now only needs to make one phone call to The Tech Lounge, rather than wasting time contacting 
different service providers.

The long-term solution was to provide Unox with a permanent support and maintenance contract that they could count on. 
The Tech Lounge has now been working with Gary and the Unox team in Camberley, offering an efficient and dependable 
service. Gary adds, “We used to end up trying to deal with a lot of things ourselves, which was so time-consuming; 
researching the right equipment, sourcing our own computers and mobile devices and then struggling to get things set up. 
The Tech Lounge takes care of all that for us. They’re now our ‘one-stop shop’ for all IT requirements.”

Mark Dalton, Director of The Tech Lounge comments, “As part of Unox’s ongoing contract, we’ve assisted with a number of 
issues including sorting server access from remote locations, disabling accounts when employees have left, fixing printer 
faults, setting up shared training calendars and upgrading to new Microsoft operating 
systems and Microsoft Office suites. We’ve also provided an ongoing consultancy
service and web hosting, all under one roof.”

Results

They’re now safe in the knowledge that The Tech Lounge can deal with any 
issue that may arise, leaving them free to help fill the world with 
gastronomical delights – and that’s crucial as far as we’re concerned!

Initially, The Tech Lounge stepped in and resolved all those outstanding, niggling issues, 
the ones that are a constant source of frustration.

They run their business in the same way we run ours – with a focus on outstanding customer service.



Unox Case Study

The Tech Lounge.
THE IT DEPARTMENT YOU DESERVE

T: 01256 636214

E:  questions@thetechlounge.co.uk

W:  thetechlounge.co.uk

 @TheTechLounge

  TheTechLoungeLimited

  the-tech-lounge-limited



The Tech Lounge.
THE IT DEPARTMENT YOU DESERVE

T: 01256 636214

E:  questions@thetechlounge.co.uk

W:  thetechlounge.co.uk

 @TheTechLounge

  TheTechLoungeLimited

  the-tech-lounge-limited

Case Study
Alvant is a knowledge centre for metallic advanced materials. Through its research and 
development it has a world-leading level of understanding of the behaviour and performance 
of industrial AMC materials. The Group owns intellectual property in the form of patents and 
technological know-how for the Advanced Liquid Pressure Forming technology that has been 
developed specifically for the manufacture of Metal Matrix Composites (MMCs).

They can contact 
The Tech Lounge and 
it will be resolved in a 

timely manner.
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Challenges

John Bonas, Managing Director, joined Alvant in 2014 and as part of his position then, he managed the IT side 
of the company. As the company grew and developed further this was becoming a time consuming task for 
John which was interfering with his main purpose within the company as the Operations Manager, to then 
become the Director, for the company.

Solution

John knew of The Tech Lounge as they are based opposite to Alvant.  
In February 2018 John mentioned to Mark Dalton, the Director of The Tech Lounge, one day that he was not going to 
continue with covering this area in the business and requested for Mark to take it on.  John said 

John went onto say

Mark Dalton comments “We provide Alvant with an ongoing IT Support & Maintenance contract that they can rely on, this 
includes full helpdesk support, management and monitoring, security and backup services.  We are also constantly 
evaluating Alvants IT needs ensuring they have the tools to support their continued growth.

Results

Alvant now has a reputable company taking care of all of their IT support 
and can be reassured that  if there is an issue they can contact Tech Lounge 
and it will be resolved in a timely manner. This leaves John to focus on the 
business with the reassurance that their IT requirements are being 
efficiently maintained.

It was amazing, there was not a proper handover, I literally said here it all is please
deal with this; Mark just picked it up and ran with it with minimal questions along the
way, the transition was so smooth

Mark deals with any issues that are raised and they are dealt with within an hour maximum,
the turnaround is exceptional
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Case Study
Basingstoke Skip Hire started in 1982 based in Oakley as a company providing a cost 
effective local skip hire facility. Today, Basingstoke Skip Hire and Southern Waste Management 
Ltd are major suppliers of waste management solutions throughout the South. They provide a 
complete waste management service including skip hire and trade waste collection services 
across the South.

The Tech Lounge 
give us 100 % 

commitment which 
any company using 

IT needs.
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Challenges

Talking about the challenges that Basingstoke Skip Hire had been experiencing they said; 

Solution

We have had new software installed, The Tech Lounge proved very valuable in helping us achieve this and making sure all 
hardware was compatible.  The Tech Lounge have been providing this service to us for 2 years now.

Mark Dalton, the Director of The Tech Lounge, was asked what service he provides to Basingstoke Skip Hire?  He 
responded, 

He went onto say, “We are also constantly evaluating Basingstoke Skip Hires IT needs, ensuring they have the tools to 
support their continued growth”.

Results

Laurie Hughes, a Director of Basingstoke Skip Hire, said  “Mark is always there at the 
drop of a hat which means our company is never without IT cover and we never have 
any down time due to the constant checks and monitoring Mark carries out on 
our behalf.  It is always a worrying time switching to a new IT provider but 
Mark and The Tech Lounge have proved themselves immensely and they 
give us 100 % commitment which any company using IT needs to operate, 
we highly recommend them”.

Our current provider had gone out of business so we needed someone reliable and
on our doorstep, both of which The Tech Lounge could offer

We provide an ongoing IT Support & Maintenance contract that they can rely on. 
This includes full helpdesk support, management and monitoring, security and backups services.
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